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Course Section

10. Reports & Displays 
Real-time Displays

11. Reports & Displays
Historical Reports

12. Reports & Displays
User Created Reports

13. Assignments

Section Topic

a) Define/ create/ run real time
displays

a) Types of Historical reports
b) Duplicating reports
c) Running reports
d) Scheduling reports

a) Importing user created 
reports

b) Run user created reports

a) Creating/ changing/ 
running Agent to Skill Set 
and agent to supervisor 
assignments

Comments


